
 

 
17 Bournemouth Road .Lower Parkstone, Poole  BH14 0EF 

Tel: 01202 712869    Email: info@dorsetblind.org.uk           

 

 

Special Edition Spring 2020 

A Message from our Chairperson:  

What interesting times we are living in, none of us ever  

expected to be in a situation like this in our lifetime!  It has 

created many difficulties, but I am proud to see how well we 

at DBA are coping. Since I have sight loss and my 

 husband is shielding, numerous problems have cropped up 

but with the help of family and neighbours that we have only 

recently come to know we have managed fairly well. I hope all the work 

done by our staff and volunteers has helped as many of you as possible do 

the same. Staff and volunteers have been doing their best to stay  

connected and make sure no one is left to cope entirely on their own. We 

have also been learning new skills as we go, embracing things like Zoom 

and Teleconferencing to keep us connected and I, for one, have been  

meeting members in this new way, which has been really wonderful. We are 

helping each other to not only survive, but often thrive, in this strange new 

world and will keep doing so with the leadership and commitment shown by 

Jonathan, the staff and all our volunteers.  Stay well and stay safe!    

Maria Grundmann 
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How are we all doing?  

Hello and a very warm welcome to the summer edition of the 

Dorset Link, our first for far too long – and I think we all know 

what is to blame for that! 

First, a quick apology; this is quite a long message from me, 

but hopefully I will be forgiven on the basis of how long it has 

been since the last Link! 

I’ve asked the question “How are we all doing?” as the title to my piece 

knowing that the answer to that is going to be completely different for  

almost everyone. There is no doubt that the coronavirus pandemic has  

affected everyone in some way, shape or form but the extent and nature of 

that impact will have always been at least slightly different for each person.  

The lockdown period has been a bizarre mix of simultaneously being a  

universally shared experience, yet one which is different and unique to  

every individual person.  

Speaking for myself, the answer to the question is “Not too bad,  

considering”, reflecting that yes, I’m a bit fed up with the way the virus has 

forced change on my life and I’d really quite like to get back to doing some 

of the things I took for granted before lockdown but cannot yet see a time 

when I can resume them. 

I’m also annoyed and frustrated by the impact it has had on those near and 

dear to me, including an elderly mother with serious medical problems who 

has had to shield and isolate for weeks on end now, and a son whose  

budding theatre career has been stopped dead in it’s tracks, for now at 

least. 

But things, for me at least, could have been so much worse and I try to  

balance my personal frustration and annoyance with that recognition, and a 

gratitude for that. 

/contd….. 



 

 

My question applies equally to organisations, like DBA, as well as to 

 individuals and I hope everyone will be pleased and reassured if I say that 

the answer I give to the question for myself personally is pretty much the 

same as I’d give you all for your charity. 

Yes, the pandemic has caused us huge challenges with service delivery, 

how and to what extent we can continue to support our members and has 

been positively frightening when it comes to finances. 

It’s even stopped us publishing a Link in the spring for the first time in my 

involvement here, but again, things could have been so much worse and 

we all need to take encouragement from that. 

While social and activity clubs all had to stop their traditional meetings, 

staff have no longer been able to deliver the community support services 

and equipment support directly into people’s homes and volunteers have 

had to stop home visiting, we have still kept things going, using all the 

tools still at our disposal and made sure that people haven’t felt forgotten 

or abandoned.  

I confidently bet Alexander Graham Bell had no idea what a future lifeline 

his baby would become for so many people during a world health crisis, 

some 150 years after coming up with the first practical telephone! 

We all know that it’s good to talk and the phone and social media and   

video conferencing have meant that has been the mainstay for our        

ongoing service and support for so many people during the lockdown. 

And I’m pleased to say that our finances have held up during these difficult 

times. Losing our charity shops income and pretty much all regular     

fundraising wasn’t top of my wish list for this year, as I am sure you can all 

imagine, but I have made sure we secured all the relevant government 

support available and have been able to persuade other funders to give 

generously, so most of the holes have been plugged and DBA currently  

remains fit, healthy and financially robust for the immediate future. 

Going back to my original question, I forgot to add a bit to my personal  

answer.  I meant to include at the end, “but I’m looking forward to things  

getting back to normal”, and I’m sure that is, for all of us, part of the       

answer for DBA too. 

So when might that happen? 

/contd…... 



 

 

I hope no one expects me to make firm promises at the moment, or even 

try to predict things with too much certainty, but I can say we are definitely 

moving in the right direction on that front. 

 We currently plan to re-open our charity shops at the beginning of July – 

see separate piece elsewhere in this newsletter about this – and, with the 

help of your Trustees, I am constantly monitoring all the guidelines, rules 

and advice which are relevant to when we might re-start some of the     

activities and services currently suspended. 

With this I ask everyone please to be patient. I know many of our        

wonderful volunteers are desperate to start visiting again, as I am sure 

are members wanting to be visited, Staff are keen to resume the full          

community support and equipment services, but we need to be safe, not 

sorry, and we will only move forward as and when we feel it is safe for 

everyone. Please be assured, no one wants normal service resumed 

more than I do, so it will be as soon as we can. 

Finally I would like to end this message by saying how grateful I am to my 

staff colleagues, our Trustees, all other volunteers and our members     

collectively for the way we have got through this, so far, together and   

supported each other. I know that, very sadly, some in our community 

have seen the bad side of human nature during this crisis from a small  

minority of the wider public, but within our DBA community I have, as   

usual, seen nothing but care, compassion and concern for others, mixed 

with a degree of kindness which never ceases to make me feel very   

humble and proud to be a small part of this fine organisation. 

I am sure many of us have got through the pandemic, relatively              

unscathed, because of that wonderful community spirit and I know it will 

keep us going into the future. 

I hope everyone keeps safe and well and if you are someone whose     

answer to my question isn’t quite as good as mine then please call in for a 

chat with one of the team, it might be just the pick up you need. 

With my very best wishes, as always,  

Jonathan. 



 

 

Charity shops update 

Our charity shops have been closed  

since the 20th of March and finding ways 

 to make up for the loss of income from these since 

then has been a big challenge, but hopefully there 

is light at the end of that particular tunnel as the 

easing of lockdown means that it is possible to 

 re-open shops of this nature from mid-June. 

We have decided to target a re-opening date of Friday 3rd July for our 

shops and will make sure that we have in place then all possible 

measures, reasonably possible, to keep staff, volunteers and customers as 

safe as possible. 

It is vitally important that we get the shops back open and trading at their 

pre-coronavirus levels as soon as possible, as from late autumn this year 

the profit from those shops is needed to keep funding the community    

support workers and the essential service they deliver to so many of our 

members. 

To help us with this we need donations of good quality items to sell. These 

can be taken directly to the shops once they are open but we can also    

arrange to collect donations, especially larger amounts. 

To arrange for a collection to be scheduled please contact the DBA office 

on 01202 712865 and either speak to someone here or leave a message 

with your name and number and we will call you back. 

A gentle reminder about Membership 

Membership for 2020 became due in April. Although we cannot currently  

offer our social groups in the normal format we are providing group  

telephone calls, Zoom video meetings and one to one telephone buddying 

as an alternative and the Community Support Workers are available for the 

usual information and advice.  

The charity still has ongoing costs which have not diminished because of 

the virus crisis therefore if you are able to pay the annual fee of £25 this 

would be much appreciated! You can pay by cheque or over the phone if 

you are able to give a bank card number.  

Many thanks for your continued support. 



 

 

        Thank you to a kind benefactor 

Earlier this year we were unexpectedly chosen to benefit 

from the estate of Alan Miller, with a wonderfully generous 

gift of £20,000, courtesy of Alan’s friendship with one of 

our members, Jean Davies who lives in Poole. 

Alan was a single man who wanted his money to make a 

difference to others in and around Dorset, but left the  

ultimate responsibility for choosing those good causes to 

his friends Gerry and Pauline Smith.  Because of Alan’s 

close friendship with Jean and, hopefully also reflecting a 

recognition of the value of our 

work, Dorset Blind  

Association was chosen and that 

money will be used to help maintain our community 

support services, which are so vital for so many of 

our members throughout Dorset. 

The pictures show Alan enjoying a well earned pint 

and also picking soft fruit with Pauline. 

Legacies – they make so much of what we do possible 

While we work extremely hard to bring in funding and other essential  

resources from a wide range of sources, we really cannot provide all that we 

now do for visually impaired people across Dorset without legacy income. 

Legacy income enabled our community support services and our mobile 

equipment service to be established and to grow to the level and extent they 

now operate at.  

Levels of legacy income have fluctuated quite dramatically over the past few 

years and while we accept that, by their very nature, there is always a  

degree of uncertainty to these, we hope that many of our members and  

others will always see legacies as a way to ensure Dorset Blind Association 

can keep helping others long into the future. 

Anyone can leave the charity a legacy and it can be of any amount and 

please always remember that under current legislation a legacy to charity is 

entirely free of Inheritance Tax. 

We strongly recommend that anyone considering leaving DBA a legacy use 

the services of a qualified solicitor, or other qualified professional Will writer, 

to ensure their wishes are ultimately met.  



 

 

What’s been happening in Your Association! 

Update from Christchurch & East Dorset 

Firstly I would like to thank the many wonderful  

volunteers who are helping us out with keeping in touch 

with members from our clubs and local community with 

check in and chat calls.  I’m also hearing that our  

members are keeping in touch with each other which is 

great news.  My experience from talking to our members is a very stoical  

attitude and despite some early worries about shopping,  all seem to be 

mostly settled in to this new way of life but looking forward to meeting with 

family and friends again. 

To help  keep people in touch I have set up Dorset Blind Association group 

phone calls and would like to invite you to join us.  To find out more please 

contact Gill on 07388 117054.  

A Message from Leah Cross. 

I have been calling all of the members on my  

database to check in to see how you are managing 

with daily living tasks. Most people have a good  

support network around them. Some however, have 

needed my assistance to link up with shopping and  

prescription services. 

 A lot of members are asking me how and when they 

can get their toenails cut - I am afraid that most  

services are still not running, so the advice is to try 

to file them down and use lots of moisturiser.  

As my volunteers are getting restless, I have put them to work as  

telephone befrienders. They call members once a week for a chat and to 

share stories about their lockdown experiences. So far I have matched 

over 70 members with a volunteer and I still have a way to go before I 

speak to everyone.  

Thank you all of my fabulous volunteers for being so flexible. 



 

 

News from Bournemouth and Poole: 

Here in Bournemouth and Poole I have been  

gradually calling all members and volunteers.  

Apologies if I have not reached you yet! I have 

 also spent some time helping to set up and trial  

alternatives to our social groups such as Zoom  

video calls and Group Calls on the telephone.  

At the moment I am offering a Zoom meeting every Tuesday at 10.30 am 

and Group Calls Wednesday afternoon at 2 pm and Thursday morning at 

10.30 am. In addition there is a Volunteer Group Call once a month and 

our Reading Group is now continuing via Group Call on a monthly basis. 

For Zoom video calls you will need a computer/tablet or smartphone. For 

Group Calls you just need a landline or mobile phone and please check 

with your phone service that you are permitted to make calls to 02  

numbers (standard rate). Many thanks to our lovely volunteers who are 

continuing to support our members through one to one telephone  

buddying and other support.  Please contact me on 07709216797 or  

moira@dorsetblind.org.uk if you are interested in participating or need 

further support. 

A hello from Bev 

During lockdown my role has changed  and I have been 

busy making phone calls to members. This is really 

 important at such a difficult time to check on their  

wellbeing and to see how they are coping through lock 

down. For those that I have spoken to I’ve been able to  

offer advice and provide information. I’ve spoken to some 

of their families also and together we have implemented 

some plans of action. Shopping has been a real problem for some people. 

Some people are completely isolated and have not seen a single soul 

through lockdown. This is a very lonely time for so many. Luckily I have 

great volunteers who have very kindly taken on the role of a one to one  

telephone buddy to support some of these members. This involves a 

phone call where they can chat about anything in general or if something 

is worrying them and that they may need support for.            /contd……….. 

mailto:moira@dorsetblind.org.uk


 

 

Fundraising Update 

   Hello from Bev contd: 

The volunteer will then come back to me if they have any concerns. These 

phone calls can really brighten someone’s day. 

We have also set up a weekly group phone chat and a weekly video Zoom 

session which seems to be enjoyable for some.  

If I haven’t spoken to you yet I’m hoping to soon but please if you have any 

worries or would like to discuss anything please contact me Bev on 07801 

654079. Contact me also if you would like to be included in either the phone 

chat or Zoom session.  Lastly to you all take care and keep safe. 

The impact of coronavirus on UK fundraising means that public appeals and 

fundraising are now being undertaken for causes well beyond traditional 

charity or not-for-profit community groups: for example, the enormous trend 

of fundraising appeals for the NHS and for small, independent businesses 

that don’t qualify for government aid. 

Like so many other charities, we have felt this here at DBA. Our approach to 

fundraising has always been very much a traditional community-based affair, 

getting out into Dorset and engaging with supporters and local businesses, 

and of course this has had to stop in its tracks, leaving us with a  

considerable hole in our income. Thankfully, there are still a few rays of light 

to come out of the current crisis. 

One such ray of light was the following email which was recently received in 

the office: 

 

“Hi Gareth 

I just donated £225 to your organisation 

I pledged to donate £1,000 to health related charities when my You Tube 

channel (set up at start of Lockdown) hit 1,000 hits. viewers suggested  

charities and yours was one hence this donation. In the You Tube Search 

bar type "Phills fun for fogies" 

Phill Brigstock (Poole) “ 

 

We are really grateful for people who think of DBA when so much else is 

happening around us. 



 

 

          Birthday Fundraisers 

We’ve also had a few people  

dedicate their birthdays to us and 

ask for donations instead of gifts, 

which is a lovely thought, so thank 

you also to them. If you had a  

birthday coming up and would like 

to follow suit, please do –  it’s truly 

heartwarming to know that our  

support means so much to people 

in the community that they’re willing 

to do this for us. 

The 2.6 Challenge 

Our thanks to the fundraisers who 

took it upon themselves to raise 

 money for us during the recent 2.6 

Challenge, set up by the organisers 

of the cancelled London marathon: 

the largest one-day charity  

fundraiser in the world. We had a 

number of people carry out  

fundraisers for us which amounted to 

just over £1000 for us, which was 

very welcome. One fundraiser 

stands out in particular, spending 2.6 

hrs (later turning out to be the whole 

day) blindfolded and trying to go 

about his everyday business  

without being able to see: he raised 

nearly £500 in the  

Process. The  

photo shows Ben 

taking part  

in the 2.6 challenge. 

Motor Show Donations 

We are immensely grateful to the 

majority of paying attendees of our 

cancelled motor show who, after us 

putting out an appeal for them to 

consider donating their ticket  

monies to us instead of asking for  

refunds, did just that. A very  

warming gesture at a time when we 

need it most. 

And finally:  Congratulations and belated birthday wishes to  two of our 

members who celebrated their 100th birthdays since the last link. 

Our member Phyllis Partington of 

Sherborne celebrated her 100th 

birthday in February . The Photo 

shows Valerie , 

Alan and  

Monica from 

Sherborne club 

presenting card 

and gift to  

Phyllis 

Joy, a member of our Shaftesbury 

club, celebrated her 100th birthday 

in April. The fellow residents of her 

assisted living complex all ensured 

she had wonderful 

time today (just  

because you have 

to keep your  

distance, doesn't 

mean you can't have fun!). 



 

 

Useful Numbers: 
Bournemouth Social         
Services: 01202 454979 
 
Poole Social Services: 
01202 633902 
 
Dorset Social Services: Helpline 
01305 221016 
 
Bournemouth Eye Unit: 
01202 704181 
 
Dorset County Hospital: 
01305 251150 
 
Dept Works & Pensions: 
01202 858555 or 01202 858556 
 
AGE UK Dorchester  
01305 26944 
AGE UK Bournemouth  
 01202 530530 
 
RNIB: 0303 1239999 
 
NHS Direct:  111 
 
Macular  Society 
Helpline: 0300 3030111  

 
Nystagmus Network 
0845 634 2630/ 07493324218 
 
sedcat (the BAT Bus and 
 Community Cars)  01202 534027  
 
Blind Veterans UK 
0800 389 7979 
 
Millbrook Healthcare 
033 300 300 10 
 

Contact Details: 

Jonathan Holyhead, CEO 

jonathan@dorsetblind.org.uk 

Direct Line: 01202 712861 

Equipment & Advice Centre -  

Coreen Barnett - 01202 712869  

Office and Services Manager 

Jo Randall—Tel: 01202 712865 

Resources Co-ordinator 

Jim Logan  – 07398043194 

Community Support Workers 

Leah Cross - 07789 997620 

Gill Ambrose - 07388 117054 

Bev Jones -  07801 654079 

Moira Kopanycia-Reynolds 

- 07709 216797 

Club & Activity Co-Ordinator 

Judy Bannon - 07748 212009 

Fundraising  

Gareth Owens -  01202 712864 

Charity Shops 

Ferndown        01202 920385 

Christchurch     01202 021132 

 Southbourne  01202 434201 



 

 

 
 
 
 
 
 
 

Please help us to keep our services going 
 

Dorset Blind Association provides practical help and support, delivered 

directly into the community, to help people with sight or hearing loss lead full, 

independent, healthy and socially active lives. 

We work hard to fill the increasingly large gap left by the reduction in local 

health and social care services and for many people we are a valuable      

lifeline as they struggle to come to terms with their sight loss and learn how 

to remain independent. 

It costs over £400,000 each year to run the Dorset Blind Association and 

make everything we now do possible. 

Any amount you are able to donate will help us to maintain all of our         

services. 

Here are just a few examples of what a donation could fund; 

 

• £20  Will pay for 5 vulnerable people to be visited in their own homes 

 

• £50  Will pay to keep our mobile equipment vehicle on the road for a  

  week 

 

• £100 Will pay for staff to run 3 Socialeyes sessions 

 

• £325  Will support 1 visually impaired individual for a year 

 

• £500 Will pay for our equipment and advice centre to be open for 2  

  weeks 

 

Thank you 

 

 


