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Freddie has smashed it! 

Freddie is doing his Duke of Edinburgh Bronze Award this year and as part 

of that, has ridden his bike more than 300km throughout the summer       

holidays to raise funds for Dorset Blind Association.  He smashed his    

fundraising goal of £750 by raising an amazing £1570! His support team, 

Mum (Kate) and brother (Alexander) also deserve kudos for cycling along 

with him. We are so appreciative of his effort on our behalf, especially since 

we cannot undertake our usual   

fundraising activities.  

If you want to take on a challenge of 

your own please email us at            

info@dorsetblind.org.uk 

 

(Photos show Freddie, his mum, 

brother, Jonathan Holyhead, CEO 

and Maria Grundmann, Board Chair 

in front of DBA office) 
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Card Payments  A reminder that  we now have the facility to take  

payments by debit or credit card and  it helps reduce our administration 

costs if payments are made in this way. Please use this facility, where   

possible, for any  purchases from the Resource Centre, as well as for any 

other payments you want or need to make to us. 

Don’t forget to pass me on! 

If you receive a printed copy of 

the Link, this is just to remind you 

to try and pass it on when you 

have finished with it  yourself.    

Offer it to a friend, neighbour or 

work colleague to read. It helps 

to spread the word about our 

work and how we help people   

throughout Dorset and it might  

encourage someone else to join 

us as a volunteer or to make a   

financial  donation or  other offer 

of help.  

Moving with the times  We are now able to send you the Link on a USB 

stick.  If you want to receive the Link in this format in future  please contact 

Jo on 01202 712869 or email her on jo@dorsetblind.org.uk 

Christmas Opening Hours  

The Equipment and Advice Centre and office will be closed from 5pm on 

Wednesday 23rd December, 2020 and re-open on Monday, 4th January 

2021 . 

2021 Diary’s now in 

stock. 

Please ring Coreen on 

01202 712869 to 

place your order.   

Prices are as follows: 

A6 Pocket Diary £6.00  

A5 Midi Diary £8.00  

A4 Desk Diary £10.00  

A3 Portrait Calendar £7.00  

 



 

 

 Steps in the right direction 

Hello and a very warm welcome to the autumn edition of the 

Dorset Link, our second since the on-set of the coronavirus 

pandemic. The impact of the pandemic on all of us continues to 

be challenging, but since publishing the last edition of the Link 

I’m pleased to say we have been able to take some steps back 

in the right direction towards returning Dorset Blind Association to how it  

operated and what it provided before lockdown. 

Finance and generating sufficient income to meet our running and service 

delivery costs is obviously critical and it has been a real boost on that front 

to get our charity shops back open. I must confess that I was unsure how 

busy these would, or wouldn’t be, as lockdown was lifted and other  

restrictions gradually eased, nor what impact the requirement to wear face 

coverings in shops would be. So I’m delighted to tell you all that the shops 

have not only been busy, but in the case of our shops at Southbourne and 

Lower Parkstone have seen record daily and weekly takings. We’ve been 

swamped by donations for the shops – at times a problem, but definitely a 

nice problem to have – and clearly there was a lot of pent up demand for 

people to be in the shops and hunting out bargains! 

We are working hard to keep this momentum going in the shops, especially 

as the income they generate is so critical to maintaining future service  

delivery. Our shop at Christchurch has had a bit of a makeover, tying in with 

the arrival of a new manager there, Lin, who introduces herself to you all 

further into this edition. If you are in the Christchurch area call in and see 

her if you can and generally if everyone could continue to support the shops 

whenever and how ever they can it would be appreciated. 

With the help of the shops being back open and busy our finances continue 

to hold up well, (although we are always looking for more money!) but what 

about services and how have these progressed since the last Link? 

The good news on this front is that the equipment service is now fully  

restored, with Jim making home visits, with social distancing and  

appropriate safety in how these are carried out, and Coreen is back to her 

normal hours dealing with the office side of the service. They have been 

 really busy since returning, dealing with the back log of demand from the 

lockdown period and also meeting the general demand for equipment  

support which always exists.                                                     /contd …….. 



 

 

Our community support service has never stopped and the staff working on 

that have also now re-started home visits where these are necessary. 

Again, as with the equipment visits, appropriate safety provisions are in 

place to ensure staff and members are kept safe. 

We aren’t yet at the stage where we feel it is okay for volunteers to be  

visiting members at home, but rest assured that is being kept under review 

and hopefully that is something which will be back soon too. 

The service area we still haven’t been able to re-start is the physical club 

meetings. We have looked long and hard at this, involving volunteers in this 

as well as our staff, but however much we wanted to re-start the meetings, 

we sadly had to conclude that there are still just too many challenges to that 

at the moment and that realistically this is going to remain the case for the 

rest of this calendar year at least. I do feel very sad about this, as I know 

just how much members enjoy these meetings, but it is just the reality of life 

at the moment and I think it’s worth stressing that one question we kept  

asking was not just could meetings practically take place, but would people 

actually enjoy them? The feeling was that, with all the necessary  

precautions and social distancing, the answer to that question still is 

“probably not!” 

I sincerely hope that it will be possible to re-start the meetings early in 2021 

and we will make sure we are ready for this at the earliest opportunity. 

The other area which still continues to be badly hampered by the pandemic 

is our community fundraising, for reasons I am sure are obvious to all. We 

don’t know how long this will continue to be the case, so to try and  

compensate for this lost income I am trying to secure more grant funding 

and we also always need to remember just how important legacies and in 

memory gifts are in the overall funding mix. It’s easy to forget that it was   

only possible to start and then develop current services such as the  

community support service and mobile equipment service because of  

legacies we had received. I’m sure all those who benefit from those services 

now are grateful for this, so hopefully others now will also leave legacies in 

the future to enable those services to continue and other, new services to 

develop too. 

So while we are still not fully “back to normal” yet, we are definitely taking 

steps in the right direction and hopefully by the next Link we will have  

travelled further along that path. With my best wishes, as always, Jonathan 



 

 

In Memory Gifts 

Many members kindly remember the work of the Dorset Blind Association 

when they die by leaving the charity a legacy. This may not be possible for 

everyone we help, but as an alternative, or even as well as a legacy, the 

other way in which we are often helped when a member dies is by   

donations being made in that person’s memory. 

It is common practice now for people to ask for donations to be made to a 

nominated charity instead of flowers at funerals and if it is your wish that 

the Dorset Blind Association should be that nominated charity and is to be  

supported in this way then please make sure that your next-of-kin is aware 

of this. 

Thank you to everyone who chooses to support our work with either a 

legacy or through In Memory donations – your gifts will enable us to  

continue to help others with sight loss in the future.  

Donations wanted 

Whilst we are always pleased to receive 

donations for our shops, we especially 

want and need good quality clothing at 

the moment. If you have any to donate 

please call the office on 01202 712865 

and we can arrange to collect. 

Annual General Meeting 

With constraints on holding indoor meetings of any size and number at the 

moment, and to try and ensure the safety of all who are involved, this 

year’s Annual General Meeting will be held by video conferencing, on 

Thursday 15th October at 2pm. 

Details have been sent separately to all members entitled to vote at the 

meeting and we encourage people to complete and return their proxy  

voting forms, to record their preferences for the business matters to be 

dealt with then. 

If anyone wishes to join the meeting details for doing this can be obtained 

from the office 



 

 

What’s been happening in Your Association! 

Hello I’m Lin, the Christchurch Shop Manager. 

My background is in retail both in mainstream and the charity 

sector, I have also been involved with fundraising. However I 

did have a five year gap embarking on something completely 

different! I managed the Bournemouth Flying Club Cafe, Bar, 

Restaurant where my fundraising skills also came in to great 

use.  

My heart definitely lies in retail though. I am passionate about working with 

volunteers, apart from them being invaluable it’s very rewarding. Over the 

years I have developed and encouraged many volunteers to move forward 

and take up careers themselves. I am looking forward to working for a lo-

cal charity that benefits so many people across our county. 

Please pop in and say hello when you are in Christchurch. 

Lin Charlton 

Warm wishes to all our members of the Shaftesbury Club 

It’s hard to believe that we haven’t met together since our February  

meeting and we certainly never dreamt we would be apart for so long. 

We’ve missed our summer outing, Joy’s 100th birthday and our afternoon 

tea amongst many other  events this year. I just want to send you all the 

warmest of wishes from your committee and to let you know that just as 

soon as we are told we can safely resume clubs, we’ll be welcoming you 

back with open arms! In the meantime, stay safe and well and remember 

that the DBA are still there should you need any assistance with resources 

etc. Take care and best wishes from Margaret 

What have our Community support Workers been up to? 

A recent survey by one of our sister charities showed that of almost 1,000 

blind and visually impaired people only 17% of respondents were  

contacted by their local sensory team during the first ten weeks of the  

pandemic lockdown. Our Fab Four took a pro-active approach very early 

on - contacting people that we knew to see how they were coping and 

what we could do to help. Our Community Support Workers have made 

more than 1500 calls in this period, and are still going strong 



 

 

Update from Gill  

Hello, I hope this update finds you all coping well.   

A big thank you again to the wonderful support provided by our 

volunteers with their continued friendship provided to our 

members with a regular phone call. This is  especially appreciated by  

those who are unable to see family, no longer have a club to attend, or    

unable to get out and about to see friends.  If you would like  to consider 

having a volunteer telephone buddy, please let me know and this can be 

arranged for you.  It really is good to talk. 

I am currently running group calls on a Tuesday afternoon at 2pm for       

approx. 1 hour.  Please let me know if you would like to join in with this and 

I can set this up for you, it’s very simple.  Zoom meetings can be arranged, 

as can group calls on alternative days, just let me know if you are             

interested in joining in with us. 

Thanks to our members who have shown great resilience during this      

pandemic and hopefully as we go into the autumn/winter this will                   

continue – let’s all stay positive. Please do not hesitate to contact me on 

07388 117054 if you would like a chat.,   Best wishes, Gill 

Updates from our Community Support Workers 

Hello from Bev:    

During the summer I've been busy working from home. I've 

been telephoning our members and volunteers. It's been  lovely 

to catch up with so many members and discuss how they are 

doing and their needs. Some are lucky enough to have family 

that have been able to help them through the pandemic and support them 

generally. Others are very isolated so being in lockdown has been tough in 

so many ways. Luckily with resources that we know of in our areas we have 

been able to offer support to so many. It's been great also to have such 

wonderful volunteers as they are an asset to us all round. The support they 

have been able to offer some of our members has been integral. I have 

been able to match some of them up with members as telephone buddies. 

This is a lifeline to so many. An enjoyable telephone chat that has helped  to 

keep so many spirits up. We have also been offering a weekly telephone 

group chat and Zoom group chat. These again have been important as its 

letting members keep in touch with each other.  Best Wishes, Bev 



 

 

Greetings from Leah 

Since lockdown started in March I have been working 

from home on the telephone and through video chats. I 

have called most of the members in my area but I still 

have a lot to get through. This exercise has been very 

useful in many ways. I have had time to devote to each 

member to chat about everything and anything, from health to family life, 

childhood  

memories and interests. I have found out a lot of things about people that I 

didn't know before and this helps me to help them better.  

/contd……... 

Bonjour from Moira!  

Like many people my summer holiday camping in France 

was disrupted by that country being added to the UK  

Government quarantine list. Instead I enjoyed our wonder-

ful local beaches and a short stay in Bristol.  

Our volunteers have been hard at work supporting people 

through telephone befriending and this has been a lifeline for many of our 

members and a role that continues to be vital in the absence of our social 

clubs. We are grateful for all their support. 

On the work front I am delighted to say that the monthly Reading Group 

has continued through lockdown and beyond despite changes of format 

and dates.   

We are still offering a regular group telephone calls for those members that 

struggle with other technology. Zoom meetings in the BCP area also  

continue on a weekly basis and the support of our members and volunteers 

has really made these enjoyable. Members have raised problems and    

others have suggested solutions or information. Everything from cleaning 

ladies to taxi firms! One of the Zoom meetings is now a Film Club. Each 

week we select an audio described film available on BBC iPlayer and     

discuss it the following week. The selection has been varied to say the 

least! From a minefield in Afghanistan (Kajaki) to period drama (Jane 

Eyre). Please contact Moira if you are interested in participating Tel: 

07709216797 or moira@dorsetblind.org.uk 



 

 

Greetings from Leah contd. 

I have also teamed up with my local GP surgeries and Covid support 

groups to ensure that all visually impaired people in my area have all of 

their needs met.                                                     

In my role as Sight loss advisor for the Royal Eye Infirmary at Dorchester 

hospital, I have spoken to many people that are putting off treatment as 

they are reluctant to go into a hospital. I am able to explain the new safety 

procedures in place at the eye department and hopefully after talking it 

over , people will feel able to make a more informed choice about treat-

ments.  

The telephone chat groups and ZOOM meetings with members and  

volunteers have gone extremely well and members tell me that they feel  

included again. Best wishes, Leah 

Notice Board 

Lanyards for Social Distancing 

As we all start to venture back out into the wide world following 

‘lockdown’, for some, especially those with guide dogs, social 

distancing is a bit more of an issue. 

Popping a lanyard on might be the solution and will make it 

easier for other people to help you in this regard.  We have a 

supply of Lanyards in the office that  simply say “I cannot see to socially  

distance” and display the symbol of visual impairment. 

Price is £2.50 per lanyard and can be ordered by calling Coreen on 01202 

717869. 

Don’t forget to purchase your Christmas Raffle tickets! 

It’s quickly approaching that time of year again where we start thinking 

about Christmas! Our annual Christmas Raffle will be taking place once 

again this year with some fantastic prizes, including a luxury Hamper kindly 

donated by Highgrove. 

Tickets are only £1 each. Fill in the tickets within this edition of the link and 

return the counterfoil to us by 11th December. Raffle to be drawn on the 

14th December, 2020 



 

 

Can we send you the Link by  e-mail ?  

A growing number of  members and volunteers chose now to receive their 

copy of the Link by e-mail.  This not only means that they receive this more 

quickly, but it saves on printing and postage costs, so if you are someone 

who uses  e-mail and you are happy to receive future editions of the Link in 

this way, please contact Jo at the office on 01202 712869 or         

e-mail jo@dorsetblind.org.uk to let her know. 

 

Do you ever experience vivid, silent, visual hallucinations – seeing images 

which are not really there? If so, please do not be concerned. It is a  

condition called Charles Bonnet Syndrome (CBS) which occurs when  

someone – of any age (children are not exempt) - has lost over 60% of  

vision. The loss can be from any one of the eye diseases, cancer,  

accident, stroke, diabetes or another condition which damages the optic 

nerve. It is very important to remember that CBS is not a mental health 

 issue, but due entirely to the slowing or stopping of the usual messages 

which run from the retina in the eye to the visual cortex in the brain. For 

some reason we have yet to identify, after sight is diminished or lost, the 

brain fires up and creates its own images. What is seen depends on which 

part of the brain is firing at that moment. 

You may have found the hallucinations were worse during lock-down and, 

perhaps you have seen more frightening images. You are not alone. There 

are, at least, 1 million people in the UK who live with CBS. Esme’s  

Umbrella is a campaign to raise awareness of CBS and source funding for 

research into this extremely common, but little-known or understood  

condition. This autumn Esme’s Umbrella will be announcing 6 new pieces of 

CBS research and will continue to support all those in the CBS  

community with a telephone chat service called Esme’s Friends. 

Help and support: Website - www.charlesbonnetsyndrome  

For information and coping Strategies: Email the Founder, Judith Potts on 

esmesumbrella@gmail.com:    Helpline – 020 7391 3299 (answered for 

Esme’s Umbrella by the Eye Health Team at the RNIB) 

http://www.charlesbonnetsyndrome
mailto:esmesumbrella@gmail.com


 

 

Useful Numbers: 
 
Bournemouth Social         
Services: 01202 454979 
 
Poole Social Services: 
01202 633902 
 
Sight & Hearing Service Dorset 
Millbrook Healthcare 
033 300 300 10 
 
Dorset Social Services: Helpline 
01305 221016 
 
Bournemouth Eye Unit: 
01202 704181 
 
Dorset County Hospital: 
01305 251150 
 
Dept Works & Pensions: 
01202 858555 or 01202 858556 
 
AGE UK North,South, West  
Dorset   01305 269444 
AGE UK Bournemouth, Poole & 
East Dorset  - 01202 530530 
 
RNIB: 0303 1239999 
 
NHS Direct:  111 
 
Macular  Society 
Helpline: 0300 3030111  

 
Nystagmus Network 
0845 634 2630/ 07493324218 
 
sedcat (the BAT Bus and 
Community Cars)  01202 534027  
 
Blind Veterans UK 
0800 389 7979 
 

Contact Details: 

Jonathan Holyhead, CEO 

jonathan@dorsetblind.org.uk 

Direct Line: 01202 712861 

Equipment & Advice Centre -  

Coreen Barnett - 01202 712869  

Office and Services Manager 

Jo Randall—Tel: 01202 712865 

Resources Co-ordinator 

Jim Logan  – 07398043194 

Community Support Workers 

Leah Cross - 07789 997620 

Gill Ambrose - 07388 117054 

Bev Jones -  07801 654079 

Moira Kopanycia-Reynolds 

- 07709 216797 

Club & Activity Co-Ordinator 

Judy Bannon - 07748 212009 

Charity Shops 

Ferndown        01202 920385 

Christchurch     01202 021132 

Southbourne  01202 434201 

Parkstone         01202 712862 



 

 

 
 
 
 
 
 
 

Please help us to keep our services going 
 

Dorset Blind Association provides practical help and support, delivered 

directly into the community, to help people with sight or hearing loss lead full, 

independent, healthy and socially active lives. 

We work hard to fill the increasingly large gap left by the reduction in local 

health and social care services and for many people we are a valuable      

lifeline as they struggle to come to terms with their sight loss and learn how 

to remain independent. 

It costs over £400,000 each year to run the Dorset Blind Association and 

make everything we now do possible. 

Any amount you are able to donate will help us to maintain all of our         

services. 

Here are just a few examples of what a donation could fund; 

 

• £20  Will pay for 5 vulnerable people to be visited in their own homes 

 

• £50  Will pay to keep our mobile equipment vehicle on the road for a  

  week 

 

• £100 Will pay for staff to run 3 Socialeyes sessions 

 

• £325  Will support 1 visually impaired individual for a year 

 

• £500 Will pay for our equipment and advice centre to be open for 2  

  weeks 

 

Thank you 

 

 


