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Record Beating Birthday! 

Some of you will know Lillian, one of our members in Swanage, who is  

rather elderly. Well “rather elderly” is a bit of an understatement as she is in 

fact now the oldest person in the country and has just celebrated -  if that’s 

the right word at the moment – her 112th birthday. 

In normal times Jonathan would have gone to see her in Swanage at the 

home which cares for her so well – she is an amazing lady and fascinating 

to talk to and the times Jonathan has  been able to do that he says have 

been a huge privilege – but with the pandemic he sadly cannot visit her, so 

flowers and a card have been sent instead.  

Lillian was still managing to attend our club 

in Swanage as recently as last year, which 

is pretty amazing for someone that age 

and we hope is an endorsement of just 

how much people appreciate the club  

opportunities.  

The photo is from the Bournemouth Echo. 
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Card Payments  A reminder that  we now have the facility to take  

payments by debit or credit card and it helps reduce our administration 

costs if payments are made in this way. Please use this facility, where   

possible, for any  purchases from the Resource Centre, as well as for any 

other payments you want or need to make to us. 

Don’t forget to pass me on! 

If you receive a printed copy of the 

Link, this is just to remind you to try 

and pass it on when you have  

finished with it  yourself.    Offer it 

to a friend, neighbour or work  

colleague to read. It helps to 

spread the word about our work 

and how we help people    

throughout Dorset and it might   

encourage someone else to join us 

as a volunteer or to make a    

financial  donation or  other offer of 

help.  

Moving with the times  We are now able to send you the Link on a USB 

stick.  If you want to receive the Link in this format in future  please contact 

Jo on 01202 712869 or email her on jo@dorsetblind.org.uk 

Christmas Opening Hours  

The Equipment and Advice Centre and office will be closed from 5pm on 

Wednesday 23rd December, 2020 and re-open on Monday, 4th January 

2021 . 

2021 Diary’s now 

in stock. 

Please ring Coreen 

on 01202 712869 to 

place your order.   

Prices are as  

follows: 

A6 Pocket Diary £6.00  

A5 Midi Diary £8.00  

A4 Desk Diary £10.00  

A3 Portrait Calendar £7.00  



 

 

Just a bit premature, unfortunately! 

Hello and a very warm welcome to the winter edition of the 

Dorset Link. 

Well I definitely got my message in the last edition a bit wrong   

- and I can only apologise for that – when I talked about taking 

steps in the right direction and that by now we would hopefully 

be even further back along the path to normal. I really did not anticipate a 

second lockdown, or perhaps it was just the eternal optimist in me wanting 

to look on the bright side. 

But here we are again and as I write this piece we find ourselves in        

lockdown again but, allowing that optimist in me to still have his say, I really 

do hope it lasts only as long as initially planned and certainly no where near 

as long as the first. 

We have kept more of our services going this time, especially fully  

maintaining the equipment service, to recognise just how important that is to 

members. Everything else which was maintained through the first lockdown 

also continues, so please call the office, or your local community support 

worker, if you need our help in any way. Dorset Blind Association most  

definitely remains open for business, even if your CEO is rubbish at  

predicting when life for us all will actually get back to normal! 

Moving on from my failings, I couldn’t let this edition of the Link pass without 

highlighting to you all the achievement of our member Lillian, who lives in 

Swanage, who is now the oldest person living in the country. In  

mid-November she reached the incredible landmark of her 112th birthday 

and she is far from unique in being a Dorset Blind Association member who 

is long lived. A quick check on our members database shows that we  

currently have a remarkable 27 centenarians as part of our community, with 

a further 17 members currently aged 99. Can any other Dorset charity 

match that, I wonder? 

Included in this Link is a separate message from me summarising the  

financial performance for our financial year 2019/2020, and also in this 

 current year to date. Keeping Dorset Blind Association financially strong 

and robust has been one of the most important tasks for me during the 

 pandemic. So far we are doing okay, but there is certainly no room for  

complacency, so I make no apology for including also in this Link our  

regular reminder about the importance of legacies.   Best Wishes  Jonathan 



 

 

        Financial performance 

We recently published our accounts for our last financial year, which ended 

on 31st March 2020 and I wanted to share the key elements of that with 

you. Especially bearing in mind both the impact of the pandemic, and more  

generally what challenging times existed even before that, our financial  

performance during the year was positive. Our income increased again to 

another new record, at £611,055. Our charity shops provided 37% of this, 

up from 22% the previous year, showing just how important these are  

becoming as a way to fund the cost of delivering our services. 

We also increased the amount spent on charitable activities, with all  

expenditure totaling £622,129 and with other small adjustments we finished 

the year with a relatively small deficit of £14,935, which is equivalent to just 

2% of our turnover. 

The year ending with this small deficit was entirely caused by the impact of 

the pandemic on our income during March, the final month of our financial 

year. The amount received in legacies was also significantly lower than in 

the previous year, so to achieve an almost break-even performance in 

those circumstances was a good result. 

So far as this current financial year is concerned, I am sure no one will be 

surprised when I say that the coronavirus pandemic has made life  

extremely difficult. A significant period of trading has been lost for our  

charity shops and our community and events fundraising even more  

substantially effected. Those income sources together had been budgeted 

to bring in over 50% of our income for this year, so losing all, or significant 

parts of them, clearly creates a challenge.  

We’ve worked hard to address that challenge and mitigate the loss of those 

income sources and, I’m pleased to report, so far with a good degree of 

success. We have accessed various government grants and also  

successfully obtained funding from other new sources, as well as reducing 

expenditure where possible. This has helped us maintain a good, strong 

positive cash flow throughout this year so far and, at the time of writing this 

message, the year’s performance as a whole is in surplus.  

But there is definitely no room for complacency, especially as we are now 

navigating a further period in lockdown and with our shops having to shut.  

Working to ensure Dorset Blind Association remains financially robust and 

that we can always maintain our services to you will always be one of my 

most important and challenging tasks. Everyone can play their part in this 

and my message to you all continues to be that everyone needs to support 

our charity in whatever way we each can. Thank you  Jonathan 



 

 

In Memory Gifts 

Many members kindly remember the 

work of the Dorset Blind Association 

when they die by leaving the charity a 

legacy. This may not be possible for 

everyone we help, but as an alternative, 

or even as well as a legacy, the other 

way in which we are often helped when 

a member dies is by  donations being 

made in that person’s memory. 

It is common practice now for people to ask for donations to be made to a 

nominated charity instead of flowers at funerals and if it is your wish that 

the Dorset Blind Association should be that nominated charity and is to be 

supported in this way then please make sure that your next-of-kin is aware 

of this. 

Thank you to everyone who chooses to support our work with either a 

legacy or through In Memory donations – your gifts will enable us to  

continue to help others with sight loss in the future.  

Donations wanted 

We very much hope that it will be 

 possible to re-open our charity shops 

in early December and to help enable 

them to keep raising vital income to 

fund our services, please call the  

office on 01202 712865 if you have 

items to donate to the shops and need 

these collected. We especially want 

and need good quality clothing at the 

moment.  



 

 

What’s been happening in Your Association! 

Making friends across the pond!  

We really enjoyed our international chat with the Westchester Council of the 

Blind in New York State  recently.  

A big thank you to  Moira Kopanycia Reynolds for organising this with Maria 

Samuels from across the pond. We hope we can do it again, we all have 

more questions and experiences to share. We’d like to share with you this 

email from Maria, who is their president 

 

‘Today's Zoom event was definitely our event of the year thanks to you and 

the Dorset Blind Association. We learned so much and equally important it 

was fun. I continue to be amazed as to how technology can be used to 

bring people together to communicate in a positive way that before would 

have been near impossible and cost prohibitive. The turnout was high and 

there were such good questions and answers. 

Please thank your fellow Dorset attendees for taking the time to chat with 

us., Warm regards, Maria Samuels, WCBNY.’ 

  

Changes in East Dorset  Area 

As some of you may know Gill  Ambrose has now retired from her post at 

DBA and will be missed by everyone. Judy Bannon will be covering Gill’s 

area until the end of January 2021 when other arrangements will be put in 

place. Judy has  worked for DBA for many years as Club Coordinator and 

previously in the Community Support Role for  

Bournemouth and Poole. Judy will working Monday 

to Thursday 9 till 5 so please  contact her  if you 

need any information or support. 

Judy’s contact details are: 

Tel:  07748212009 

Email:  judybannon@dorsetblind.org.uk. 

 



 

 

Seasons greetings from LeahI 

I would like to wish all of my lovely members a very happy and healthy 

Christmas. Please do still call me if you need anything at all. Thanks also to 

all of my wonderful and kind volunteers for  supporting me and our members 

over the last year. I hope the New Year will bring more             

opportunities for us all to get together again. Until then, stay 

safe.  

Leah Community Support Worker - North , West and Purbeck. 
 

Message from Bev 

It's Bev here and I  

just wanted to say 

hello and remind you 

all that I'm here  

covering Weymouth 

and Portland if you need any help or  

assistance. Times are difficult for us 

all with yet another lockdown and the 

coronavirus. Please don't  

hesitate to call if I can help in any 

way.  I know for some of you its hard 

not having your volunteers visit you 

or not being able to enjoy our clubs. 

Hopefully in the not so distant future 

these things can resume. In the 

meantime if you are in need of  

someone to chat to how about a  

telephone buddy. A one to one with a 

volunteer for a chat. If this is of any 

interest please contact me. We are 

also still holding our very successful 

weekly Zoom meetings. Again please  

contact me if you would like to join.  

Bev on 07801 654079 or email me 

on bev@dorsetblind.org.uk. 

Merry Christmas from Moira: 

A Merry Christmas to one and all 

from the BCP area! Recently I have 

been trawling through my old  

photos and have found many  

featuring Dorset Blind Association 

Christmas meals. Good times! I 

know how much we are all looking 

forward to taking part in these 

events again when it becomes safe 

to do so. In the meantime don't   

forget about the remote social     

activities still available. Contact me 

if you would like to join our Zoom 

film discussion group, Zoom quiz, 

telephone group 

chats, telephone 

book group or would 

prefer 1 to 1  

telephone  

befriending. We are 

still here to support 

you along with our 

wonderful army of 

volunteers! Have fun 

and stay safe!  



 

 

Can we send you the Link by  e-mail ? A growing number of  members 

and volunteers chose now to receive their copy of the Link by e-mail.  This 

not only means that they receive this more quickly, but it saves on printing 

and postage costs, so if you are someone who uses  e-mail and you are 

happy to receive future editions of the Link in this way, please contact Jo at 

the office on 01202 712869 or  e-mail jo@dorsetblind.org.uk to let her know. 

        Christmas Greetings from Christchurch Club 

Hello to all our members. We think we can remember what you look like! It 

has been so long since we met and like you, we have missed our regular get 

togethers. Normally at our meetings we would celebrate significant events but 

this summer one really momentous event has passed without us being able to 

recognise it. 

Some of you may know that Lorna Cockayne has been awarded “ The Legion 

d’Honneur” in recognition of her work at Bletchley Park during 

the War and our congratulations go to her for such an honour. 

On this cheerful note amidst such trying times may we wish you 

the compliments of the season and hope 2021 brings us  

together once again.    Best wishes Judith and Pam. 

Christmas Hello from Shaftesbury Club 

Normally at this time, we would be looking forward to our Christmas lunch at 

the nearby golf club! What a year this has been and I know that it has been 

very difficult for many of you. We haven’t been able to meet with family and 

friends and Christmas is going to be far from what we would wish. For those 

living on your own it is especially hard. 

That is why this message comes to all our members and volunteers from 

everyone on the committee. We are thinking of you all this 

Christmas and send you our love and very best wishes in 

the hope we can all meet again soon in 2021. Stay safe 

and keep smiling and keep that sense of humour that we 

know you have. With much love to you all 

Margaret xx 



 

 

A huge thank you to the 1st  

Lilliput Brownies troop who have been meeting vir-

tually and still finding ways to make change in our 

community and learning that sometimes small ac-

tions can be added together to make a bigger 

change. They decided to raise money in many creative ways and split it 

between Dorset Search and Rescue and the Dorset Blind Association.  

The troop sold handmade face coverings, homemade cakes and mince 

pies, painted works of art and were sponsored to read endless books, tidy 

their rooms and turn 100 cartwheels. They raised £216.43 for us that we 

greatly appreciate and will use towards our Community Support Services, 

where all the little things we do daily help people with sight loss live better 

lives. Well done girls! 

Update on Clubs 

Many of you are no doubt missing the clubs which normally provide an  

opportunity to have some fun and, most importantly, socialise; but as we 

all know nothing is normal at the moment. 

Unfortunately we have no idea when the clubs will be able to restart safely 

and so phone calls etc have become even more important so please keep 

in contact as best you can and remember you are welcome to call me or 

theoffice at any time. 

I would like to take this opportunity to thank all our volunteers who have 

been such a great support to both members and staff. Many volunteers 

are still doing a great job as telephone buddies for the members which is 

a great way to help alleviate isolation and is greatly appreciated. 

Please try to have a good Xmas within all the restrictions, remember we 

are still here to help and hopefully next year will be better. 

Good Wishes to Everyone! 

Judy Bannon   tel:  07748212009   email: judybannon@dorsetblind.org.uk 



 

 

 
CANDY CANE 

CAROLS 

CHRISTMAS 

DECEMBER 

ELVES 

GINGERBREAD 

JINGLE 

HOLLY 

LIGHTS 

MERRY 

NORTH POLE 

ORNAMENTS 

PRESENTS 

REINDEER 

SANTA 

SLEIGH 

STOCKING 

TREE 

WINTER  

WREATH 

And finally something for Boxing Day afternoon! 



 

 

Useful Numbers: 
 
Bournemouth Social         
Services: 01202 454979 
 
Poole Social Services: 
01202 633902 
 
Sight & Hearing Service Dorset 
Millbrook Healthcare 
033 300 300 10 
 
Dorset Social Services: Helpline 
01305 221016 
 
Bournemouth Eye Unit: 
01202 704181 
 
Dorset County Hospital: 
01305 251150 
 
Dept Works & Pensions: 
01202 858555 or 01202 858556 
 
AGE UK North,South, West  
Dorset   01305 269444 
AGE UK Bournemouth, Poole & 
East Dorset  - 01202 530530 
 
RNIB: 0303 1239999 
 
NHS Direct:  111 
 
Macular  Society 
Helpline: 0300 3030111  

 
Nystagmus Network 
0845 634 2630/ 07493324218 
 
sedcat (the BAT Bus and 
Community Cars)  01202 534027  
 
Blind Veterans UK 
0800 389 7979 
 

Contact Details: 

Jonathan Holyhead, CEO 

jonathan@dorsetblind.org.uk 

Direct Line: 01202 712861 

Office and Services Manager 

Jo Randall—Tel: 01202 712865 

Equipment & Advice Centre -  

Coreen Barnett - 01202 712869  

Resources Co-ordinator 

Jim Logan  – 07398043194 

Community Support Workers 

Leah Cross - 07789 997620 

Judy Bannon - 07748 212009 

Bev Jones -  07801 654079 

Moira Kopanycia-Reynolds 

- 07709 216797 

Charity Shops 

Ferndown        01202 920385 

Christchurch     01202 021132 

Southbourne  01202 434201    

Parkstone         01202 712862 



 

 

 
 
 
 
 
 
 

Please help us to keep our services going 
 

Dorset Blind Association provides practical help and support, delivered 

directly into the community, to help people with sight or hearing loss lead full, 

independent, healthy and socially active lives. 

We work hard to fill the increasingly large gap left by the reduction in local 

health and social care services and for many people we are a valuable      

lifeline as they struggle to come to terms with their sight loss and learn how 

to remain independent. 

It costs over £400,000 each year to run the Dorset Blind Association and 

make everything we now do possible. 

Any amount you are able to donate will help us to maintain all of our         

services. 

Here are just a few examples of what a donation could fund; 

 

• £20  Will pay for 5 vulnerable people to be visited in their own homes 

 

• £50  Will pay to keep our mobile equipment vehicle on the road for a  

  week 

 

• £100 Will pay for staff to run 3 Socialeyes sessions 

 

• £325  Will support 1 visually impaired individual for a year 

 

• £500 Will pay for our equipment and advice centre to be open for 2  

  weeks 

 

Thank you 

 

 


