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Christmas Raffle 

I know Christmas seems a long time ago but we 

just had to tell you what a great success it was. 

We raised £2,386 which beats the previous 

record set back in 2016 by over £350, We would 

like to say  thank you very much to all our  

members, and their family and friends  in  

helping us to make  the raffle such a success. The 

winner of the first prize was the husband of one of 

our members. 

The only problem we have now is this Christmas we have to try and beat this 

figure. For a full list of the winners please contact Jo or Coreen in the  

Office.  The photo shows our Chairperson Maria, and our Trustee Lynne  

holding a box of folded raffle tickets. 

Please accept our apologies if you have tried to contact us 

recently.  Unfortunately we had a problem with the phone 

lines which, hopefully by the time you read this, have been  

resolved. 
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Card Payments  A reminder that  we now have the facility to take  

payments by debit or credit card and it helps reduce our administration 

costs if payments are made in this way. Please use this facility, where   

possible, for any  purchases from the Resource Centre, as well as for any 

other payments you want or need to make to us. 

Don’t forget to pass me on! 

If you receive a printed copy of the 

Link, this is just to remind you to try 

and pass it on when you have  

finished with it  yourself.    Offer it 

to a friend, neighbour or work  

colleague to read. It helps to 

spread the word about our work 

and how we help people    

throughout Dorset and it might   

encourage someone else to join us 

as a volunteer or to make a    

financial  donation or  other offer of 

help.  

Can we send you the Link by   

e-mail ?  

A growing number of  members and 

volunteers chose now to receive their 

copy of the Link by e-mail.  This not 

only means that they receive this 

more quickly, but it saves on printing 

and postage costs, so if you are 

someone who uses  e-mail and you 

are happy to receive future editions 

of the Link in this way, please contact 

Jo at the office on 01202 712865 or        

e-mail jo@dorsetblind.org.uk to let 

her know. 

Moving with the times  We are now able to send you the Link on a USB 

stick.  If you want to receive the Link in this format in future  please contact 

Jo on 01202 712865 or email her on jo@dorsetblind.org.uk 



 

 

 Please let this be the last one! 

Hello and a very warm welcome to the spring edition of the 

Dorset Link.  As I write this piece, we are part way between 

steps two and three on the roadmap out of the latest lockdown, 

the third we have all endured as a result of the coronavirus 

pandemic. I really hope this is the last one! 

Despite the continuing challenges arising from COVID, there is 

actually a great deal of positive news and developments to share with you 

regarding Dorset Blind Association, and I hope this will fill everyone with a 

sense of optimism for the immediate and longer term future for our charity. 

The end of March marked the close of our latest financial year. Formal  

accounts for the year will not be finalised until sometime in the summer, as 

usual, but I can already tell you that the year was very positive in financial 

terms. Despite losing a lot of planned income from our shops, for the  

periods during which they were forced to be shut, and from almost all 

planned community fundraising coming to an end, by working extremely 

hard to access a range of other funding and with good legacy income 

 receipts we have ended the year with a good surplus. I mentioned in my 

piece in the last Link that keeping Dorset Blind Association financially 

strong and robust during the pandemic has been one of the most important 

tasks for me. Actually, I should say that keeping Dorset Blind Association 

financially strong and robust has always been one of my most important 

tasks, and will continue to be so, so any year which does see a surplus is 

always a good sign that this key task is being successfully accomplished. 

Amongst the successes in finding funding, we have again managed to    

secure an important grant from the National Lottery, and through a        

combination of that and our overall strong financial performance I’m very 

pleased to report that we have been able to increase the number of  

community support workers from four to five. The new fifth role is to  

specifically help people of working age across the county and Moira, who 

previously covered the Bournemouth and Poole area, has moved into this 

exciting new role. We are really pleased to welcome Heather to step into 

Moira’s shoes and work in Bournemouth and Poole and at the same time 

we are also really pleased to welcome Meg as our new community support 

worker for the Christchurch and East Dorset area. Both introduce  

themselves to you all later in this edition.                                            /contd ………. 



 

 

        As well as new community support workers, we’ve also been busy 

 recently recruiting new assistant managers for two of our charity shops. 

This need arose for the very positive reason that we are currently working 

to open our fifth charity shop at Broadstone. Ruth, who had been assistant 

at Parkstone, is taking on the challenge of managing this new shop and 

I’m sure she is going to make this every bit as successful as all the others 

have become. We’ve recruited Gillian, to replace Ruth at Parkstone, and 

Gemma, to work with Ruth at Broadstone and again both introduce  

themselves to you all later in this edition. 

Talking of the charity shops, this message from me would not be complete 

without a mention of their strong performance since we have been allowed 

to re-open them on 12th April. That very day the shops set a new record 

for a single day’s sales and then each shop proceeded to set new personal 

bests for that entire week. The income from the shops will play an ever 

more important role in funding the services we provide out in the  

community, so let’s all hope they continue on the upward growth curve 

they all are currently achieving. 

This message from me would also not be complete without mentioning our 

clubs. Undoubtedly hit hardest of all our services and activities by the  

impact of the pandemic, I’m sorry to say that I still cannot give any  

assurances of a time when the clubs will definitely resume, but what I can 

categorically assure everyone is that their return, at the appropriate time, 

remains our firm intention. If lockdown easing can continue as the  

government states they wish to, and at the times they hope to, then I 

would hope that the return of clubs and activities can begin over the  

summer. Those directly involved in clubs as volunteers, and those  

members who regularly attended, will hear further in due course as we are 

able to move towards re-opening this aspect of our work. I am looking  

forward very much to the day when I can start to visit club meetings again 

as part of my regular duties. 

Fingers crossed that I have more positive news to report in the next Link. 

Until then, I send my very best wishes to you all, as always. 

Jonathan 



 

 

Donations wanted 

The latest lockdown saw more people have clear outs and 

spring cleans which have resulted in large quantities of  

donations being offered for our charity shops. 

We are always grateful for these, and hope they continue to be offered, but 

despite the overall volume of donations being good, one area we continue to 

be short in is clothing.  

None of us can think of any obvious reason for this, but we did just want to 

highlight this being the type of donation we want and need more than any   

other at the moment. So please take this opportunity to encourage all your 

friends and family to sort through their wardrobes, drawers and cupboards and 

if they find they have good quality clothing they no longer want, to please     

donate this to us for our shops. 

Remember we can collect by appointment – phone the office on 01202 

712865 and speak to Jo or Coreen to arrange – or donations can be taken   

direct to any of the shops, at Ferndown, Christchurch, Southbourne, Lower 

Parkstone and Broadstone. 

Legacies – they make so much of what we do possible 

While we work extremely hard to bring in funding and other essential  

resources from a wide range of sources, we really cannot provide all that we 

now do for visually impaired people across Dorset without legacy income. 

Legacy income enabled our community support services and our mobile 

equipment service to be established and to grow to the level and extent they 

now operate at.  

Levels of legacy income have fluctuated quite dramatically over the past few 

years and while we accept that, by their very nature, there is always a  

degree of uncertainty to these, we hope that many of our members and  

others will always see legacies as a way to ensure Dorset Blind Association 

can keep helping others long into the future. 

Anyone can leave the charity a legacy and it can be of any amount and 

please always remember that under current legislation a legacy to charity is 

entirely free of Inheritance Tax. 

We strongly recommend that anyone considering leaving DBA a legacy use 

the services of a qualified solicitor, or other qualified professional Will writer, to 

ensure their wishes are ultimately met.  



 

 

What’s been happening in Your Association! 

Hello Everyone, 

My name is Heather McCracken and I have joined 

DBA as the Community Support Worker for the 65+ 

age bracket in Bournemouth and Poole.  

I am really excited to join this Charity and am keen 

to start contributing towards the marvellous work 

that is carried out here. I hope to meet many of you 

in person as I settle in and learn more about DBA. 

I join with experience in the information manage-

ment field as well as the health and social care sector. I am particularly     

interested in advocating for dignity and respect. 

Originally from Scotland, I have lived and worked in Leicestershire and  

Derbyshire prior to settling in Dorset. When I am not working, I enjoy    

walking my dog along one of the many beautiful beaches in the area. 

Thanks to everyone for being so welcoming and I look forward to working 

with all of you. Please reach out to me directly on 07936 749502. 

Update on the changes at Dorset Blind Association. 

During the lockdown we have been busy recruiting 4 new members of staff 

as Jonathan explained earlier in the Link.  Two new Community Support 

Workers and two new Assistant Managers for our Shops. 

So say hello to, Heather, Meg, Gemma and Gillian. 

Hi, I am Meg and I will be your new Community 

Support Worker based in East Dorset. 

I have been previously working in schools with chil-

dren with special educational needs and lived in 

Christchurch my whole life. 

I have two beautiful daughters who keep me on my 

toes. As a family we love  to go for long walks with 

our Husky at the weekend and making memories. I 

also love to catch up with our friends and family. 

I cannot wait to become part of the DBA family and help support those in 

my local community with lots of laughs along the way! 



 

 

A new shop in Broadstone 

Our new shop will be opening very soon  and we look 

forward to welcoming members and  customers.   

The shop can be found at 188d. The Broadway, 

Broadstone,BH18 8DP and the telephone number is 

01202 603464.  We  also need  volunteers  to help 

Ruth and Gemma in the shop. So if you have a few 

hours to spare please give them a ring.  Ruth (the  

former assistant manager in Parkstone) and Gemma  

are pictured in the photo on the right  and  say a quick hello below. 

Hi everyone, my name is Ruth and I am very excited to be the Manager 

of the soon to be opening Dorset Blind shop, in Broadstone.  I’m looking 

forward to getting to know the Broadstone shoppers and traders and being 

a part of the Broadstone community.  Please come and say hello. 

 Hi, I’m Gemma and I’m the assistant manager in the lovely new  

Broadstone shop. I have previously worked in retail for many years and 

look forward to the new environment I find myself in.  

I have 2 amazing daughters who keep me very busy and feeling young. As 

a family we like days out walking and exploring. Lulworth is a family  

favourite. I love to be with my family and friends and I have a passion for 

fitness. I am very much looking forward to becoming part of DBA family 

and seeing lots of friendly faces in our new lovely shop. 

A new role for Moira. 

Moira is enjoying getting to grips with her new role as Community Support 

Worker for the under 65s in Dorset. She’s looking forward to getting to 

know more areas of Dorset and more members who are working age.  

Contact Moira on 07709 216797 or   moira@dorsetblind.org.uk  

Hello, I’m  Gillian, 

I am the new Assistant Manager in Lower Parkstone and 

I am happy to be a part of Dorset Blind Association and 

help raise some vital funds for the charity and looking  

forward to creating some vibrant displays in the shop for 

our customers from the chaos of donations! 

Prior to working at DBA I have worked in Floristry,  

Jewellery Design & Social Care..  See you in Ashley Cross. 

mailto:moira@dorsetblind.org.uk


 

 

        A goodbye from Jenny. 

Our long standing member and volunteer  

Jenny Clift has with a very heavy heart decided 

she is unable to run one of our Weymouth 

clubs now. Jenny has been a member since 

1967. She was born with bilateral congenital 

cataracts. So has suffered with visual  

impairment all her life. As a child she attended 

The Barclay School. A school for visually 

impaired girls. Whilst  living in Southampton 

she was registered as partially sighted.  

In 1964 Jenny, her husband and their two  

children moved to Weymouth. In time Jenny’s vision did sadly decrease 

and in 1967 she joined DBA.   

In 1993 Jenny was registered blind following 2 detached retinas. She went 

onto loose her vision in her right eye and only has 25% vision in her left 

eye now. 

The DBA club Jenny attended she soon began to volunteer at. In 2006 

Jenny took over as leader. She has continued to run the club ever since.  

Jenny has been amazing, dedicated and full of passion to provide a fun  

afternoon to our members. Who speak so highly of her. We must also 

mention Graham who has helped her. Jenny and Graham have run a very 

happy club. All along, while dealing with her ever increasing vision loss, 

the death of her husband and health issues also. 

Jenny is an inspiration to many. Now though, with an increase in her vision 

loss and aches and pains. It’s time to step away from running the club and 

just enjoy being a member. She has volunteered for us for almost 30 years 

and has received a few milestone certificates. This remarkable lady is after 

all 80 years old.   

So from us at DBA we want to say a very big  THANK YOU.  
Jenny herself would like to say “Thank you for all being such wonderful 

club members. It’s been a sad and tough decision but due to my health 

and age it’s time to step back. Thank you to Graham for helping me and to 

you all for being one big happy family. I will miss you all.”    /contd ……... 



 

 

When permitted and safe to do so the new Weymouth club will be up and 

running again and we hope to see many of you there. Jenny will be joining 

us.  

I am increasing my hours and taking on a wider area. So I will be here for 

more of you. I’m looking forward to catching up with so many of you. In the 

meantime if you would like to contact me regarding any   issues or the 

Weymouth club then please do, and please continue to keep safe. 

Many Thanks ,Bev 

07801 654079. 

News from the film groupThe Dorset Blind Association Film Group is still 

going strong via Zoom. In March we were lucky enough to have Ruth  

Corden as our guest speaker. Ruth is sister to James Corden, star of 

Gavin and Stacey and The Late Late Show but is a performer in her own 

right with a successful podcast she hosts with her sister called Finding the 

Funny. Be warned, it’s for adult ears only! The group enjoyed asking her 

questions and she was a very generous guest and didn’t seem at all  

annoyed about all the questions relating to her brother! If you are             

interested in joining the Film Club please contact Moira on 

moira@dorsetblind.org.uk or 07709216797. 

Do you have an interest in fossils and dinosaurs?  

Dorset Blind Association is proud to be working with Dorset County  

Museum in Dorchester to deliver a talk on this subject via Zoom  

Wednesday 19th May at 2.30 pm. Come and listen to the experts and ask 

your questions. Please contact Moira on moira@dorsetblind.org.uk so she 

can send you the Zoom 

invitation!  

 

(Photo shows Dippy the 

Diplodocus 

 surrounded by people 

on his visit to the  

museum) 

mailto:moira@dorsetblind.org.uk


 

 

Fundraising Update 

The Dorset Knobs 

The Dorset Knobs, Jason and Mike are two lovely gentlemen who are  

attempting to swim the English Channel and raise money for Dorset Blind 

Association.  They have been training since January  and are hoping to 

swim the Channel at some point between the 15th and 20th June  

depending on sea conditions..   

So far they have raised £1355 

If you want to sponsor them the  

details of their justgiving page  are  

www.justgiving.com/fundraising/

jason-croucher4 

The photo shows Jason and Mike 

relaxing after a swim, 

The  Intrepid Skydivers are: 

Joe Dixon and Jenna Riches - July 2021 

Brother and sister team from Southampton. Jenna is 35, visually impaired 

with a 14yr old son and lives an independent life. Joe is 30yrs old with 2 

sons and is an adrenaline junkie enjoying sailing, rock climbing and wind-

surfing. They chose DBA from our facebook page. They are hoping to raise 

as much money as possible. 

Kieran Masters - October 2021 

Kieran loves adventure and hopes to do the skydive as soon as he has his 

16th birthday (the legal age for a skydive). His hobbies are riding roller 

coasters at Alton Towers and Thorpe Park and fishing. Kieran's family live in 

Weymouth and he wants to do the skydive for DBA as his aunt Amy was 

born with cataracts and 6% eyesight. He hopes to raise £1,000.  

His fundraising page can be found at . 

https://www.justgiving.com/fundraising/kieranmb  

Due to the pandemic we are unable to fundraise by holding events or  

having collections however we are always very grateful if people raise  

funds on our behalf..  At the moment we have three people planning to do a 

sky dive for us and two people swimming the channel.  All I can say, apart 

from thank you very much, is  rather them than me! 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.justgiving.com%2Ffundraising%2Fkieranmb%3Ffbclid%3DIwAR0b4J5bkrRkPF-oXJZNIi59khwq4l5mDMzhsJK1sSIYSyXiQxXssk9keWw&h=AT3jH10T2H9ECb1NHnwd2pjrdp5EcloKtK0M9jhzZrOP0JmGx5zhzycxuDI5MjHzzm1EY--i0TSA1uUq2-im1PiCziStr8h


 

 

Useful Numbers: 
 
Bournemouth Social         
Services: 01202 454979 
 
Poole Social Services: 
01202 633902 
 
Sight & Hearing Service Dorset 
Millbrook Healthcare 
033 300 300 10 
 
Dorset Social Services: Helpline 
01305 221016 
 
Bournemouth Eye Unit: 
01202 704181 
 
Dorset County Hospital: 
01305 251150 
 
Dept Works & Pensions: 
01202 858555 or 01202 858556 
 
AGE UK North,South, West  
Dorset   01305 269444 
AGE UK Bournemouth, Poole & 
East Dorset  - 01202 530530 
 
RNIB: 0303 1239999 
 
NHS Direct:  111 
 
Macular  Society 
Helpline: 0300 3030111  

 
Nystagmus Network 
0845 634 2630/ 07493324218 
 
sedcat (the BAT Bus and 
Community Cars)  01202 534027  
 
Blind Veterans UK 
0800 389 7979 
 

Contact Details: 

Jonathan Holyhead, CEO 

jonathan@dorsetblind.org.uk 

Direct Line: 01202 712861 

Office and Services Manager 

Jo Randall - 01202 712865 

Equipment & Advice Centre   

Coreen Barnett - 01202 712869  

Resources Co-ordinator 

Jim Logan  – 07398 043194 

Community Support Workers 

Leah Cross - 07789 997620 

Bev Jones -  07801 654079 

Moira Kopanycia-Reynolds 

- 07709 216797 

Heather McCracken - 07936 749502 

Meg Loder - 07708 617231 

Charity Shops 

Ferndown        01202 920385 

Christchurch     01202 021132 

Southbourne  01202 434201    

Parkstone         01202 712862 

Broadstone      01202 603464 



 

 

 
 
 
 
 
 
 

Please help us to keep our services going 
 

Dorset Blind Association provides practical help and support, delivered 

directly into the community, to help people with sight or hearing loss lead full, 

independent, healthy and socially active lives. 

We work hard to fill the increasingly large gap left by the reduction in local 

health and social care services and for many people we are a valuable      

lifeline as they struggle to come to terms with their sight loss and learn how 

to remain independent. 

It costs over £400,000 each year to run the Dorset Blind Association and 

make everything we now do possible. 

Any amount you are able to donate will help us to maintain all of our         

services. 

Here are just a few examples of what a donation could fund; 

 

• £20  Will pay for 5 vulnerable people to be visited in their own homes 

 

• £50  Will pay to keep our mobile equipment vehicle on the road for a  

  week 

 

• £100 Will pay for staff to run 3 Socialeyes sessions 

 

• £325  Will support 1 visually impaired individual for a year 

 

• £500 Will pay for our equipment and advice centre to be open for 2  

  weeks 

 

Thank you 

 

 


